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Where quality is a Family Tradition

Purcell Insurance exemplifies community spirit
By Veronica Burchell

SPENCERVILLE – A 
long history of care and 
concern for their neigh-
bours has earned James 
Purcell Insurance success 
both as a business and as 
a family.

“We are ‘old school’ in 
a good sense,” says James 
Purcell, whose insur-
ance business has been 
ongoing in the village 
since 1973. “We believe 
in taking care of people; 
when we do a quote for 
someone, 99 percent of 
the time it means seeing 
them or their property, in 
person, and not just over 
the phone.”

That doesn’t mean the 
Purcells aren’t keeping 
up with the times. They 
have the latest technol-
ogy to keep you ahead of 
the competition in their 
modern, spacious of-

fice at 13 Centre Street in 
Spencerville. Everyone in 
the office is skilled at the 
art of finding the coverage 
you need in the best and 
most financially-sound 
way possible. It’s just that 
they still prefer the old-
fashioned value of meet-
ing the client face-to-face 
when possible and bring-
ing their expertise to you 
in person when they can.

James began his busi-
ness after a stint right 
next door as a funeral 
director. He was raised in 
a home with his grand-
parents whom he says, 
“knew everyone and 
were always attending 
funerals”. He was not un-
comfortable with that, so 
it seemed destined his 
studies would focus in 
that area. He attended 
the University of Toronto, 
graduated, and came to 
Prescott to apprentice. 
He soon moved to Spen-

cerville and became a fu-
neral director in 1968.

After that he worked 
out of the building beside 
his present business site, 
changing to the practice 
of selling insurance on 
January 1, 1973. In the 47 
years since then, he has 
given his career and his 
community everything 
he could. And because 
sound business practices 
and good values run in 
this family, his son Brian 
now works with him. 
Rounding out the insur-
ance staff is Brian’s wife 
Colleen, also a licensed 
insurance adjustor. Two 
qualified office staff are 
present to help you with 
general information and 
to direct you to which-
ever Purcell is best suited 
to answer your questions.

Together this family 
business has helped 
thousands of clients near 
and far to figure out the 

complicated world of in-
surance. They offer auto, 
home, commercial, farm, 
boat and recreational 
vehicle coverage and can 
do travel insurance, al-
though the calls for that 
have been down in recent 
months.

They also offer their 
community a huge por-
tion of their time. As a 
volunteer firefighter and 
then Fire Chief for 21 
years, James is only just 
now slowing down in his 
volunteer endeavours. 
He was also a charter 
member of the Spencer-
ville and District Opti-
mist’s Club and is still in-
volved. Just a few weeks 
ago, he was on hand to 
give out two bursaries to 
deserving students, help-
ing them move forward 
in their studies.

Brian is a volunteer 
firefighter with the Ed-
wardsburgh Cardinal 

Fire Department and is 
involved in the Spencer-
ville Business and Com-
munity Connections 
organization, which is a 
business group similar to 
a chamber of commerce. 
The SBCC is responsible 
for coordinating events 
in the village and played 
a large part in the realiza-
tion of the Riverside Park 
at Spencerville’s iconic 
heritage mill and mu-
seum.

The Purcell family has 

much to be proud of. With 
a long and impressive 
pedigree in the insurance 
business, and an equally 
long involvement in the 
Spencerville commun-
ity, they bring trust and 
a caring nature to every-
thing they do. Everyone 
in the village agrees that 
this family can be praised 
for doing business for the 
good of the client and 
leading a life that sets an 
example to volunteers 
everywhere.

Caring business family: Brian and Collen Purcell, left, join Brian’s dad James is celebrating over 47 years of success in the Spencerville area. All of the Purcells are deeply involved in their 
community through volunteer efforts.              BUSINESS NEWS PHOTO/BURCHELL
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 Loader/Excavator Buckets - Clam Buckets - 
Brush Cutters - Couplers - Crushers  -Extensions 
- Excavator Grapples - Rakes -Rippers - Shears - 
Thumbs - Grapples - Forks - Plows - Hydraulics  - 

Machine Shop -Repairs – and more

5087 County Road 1 Iroquois

(613) 652-4025 - Fax: (613) 652-1575
E-mail: info@dsmanufacturing.ca

The governments of 
Canada and Ontario are 
investing up to $10 million 
in emergency assistance 
for beef and hog farmers. 
The funding will help cover 
the increased costs of feed-
ing market ready cattle 
and hogs due to COVID-19 
related processing delays, 
while redirecting surplus 
pork products to help those 
in need. This program will 
help ensure the country’s 
food supply chain will re-
main strong and ready to 
recover as the economy 
gradually and safely re-
opens.

“We are grateful to our 
hardworking farmers who 
are providing Canadians 

with safe and healthy meat 
products. This investment 
is another way we are sup-
porting the agricultural 
sector to ensure a stable 
meat supply and keep high-
quality and affordable Can-
adian meat products on our 
grocery store shelves and 
kitchen tables, “said Marie-
Claude Bibeau, Minister of 
Agriculture and Agri-Food.

The beef cattle set-aside 
program will provide beef 
farmers with up to $5 mil-
lion in support. Farmers 
can claim $2 per head of 
cattle per day to help pay 
for additional maintenance 
costs should they have to 
keep their market-ready 
animals on their farms for 

extended periods of time.
The hog sector support 

program will also provide 
hog farmers with up to $5 
million to help cover addi-
tional maintenance costs. 
Ontario is also providing 
up to $1.5 million to pro-
cess and package surplus 
pork for food banks, to 
provide those in need with 
fresh, locally produced 
pork products. This will as-
sist the pork processing in-
dustry with managing cap-
acity while helping those in 
need.

“During consultations 
with the pork and beef 
sectors, the need for emer-
gency support to help them 
maintain their operations 

during COVID-19 was clear. 
We understand the chal-
lenges that our farmers are 
facing and we are working 
with our commodity organ-
izations to address their pri-
orities and help our farmers 
manage through these un-
precedented times,” said 
Ernie Hardeman, Ontario 
Minister of Agriculture, 
Food and Rural Affairs.

Both the beef cattle set-
aside and hog sector sup-
port programs are being of-
fered through AgriRecovery 
initiatives, under the Can-
adian Agricultural Partner-
ship. The provincial contri-
butions are part of Ontario’s 
Action Plan: Responding to 
COVID-19.

“I would like to thank 
Minister Hardeman, Min-
ister Bibeau and our fed-
eral and provincial govern-
ments for their investment 
into the creation of a beef 
cattle set-aside program 
for Ontario. This will be 
an important tool to have 

available to help man-
age potential disruptions 
within our processing sec-
tor. Having this safeguard 
in place, if it is ultimately 
needed, is critically im-
portant,” said Rob Lipsett, 
President, Beef Farmers of 
Ontario.

Beef and hog Farmers receive added supports during COVID-19

Authorized dealer for Ideal Roofing Co. Ltd 
& Wakefield Bridge Steel Shingles!

Farm Insurance specIalIsts

SUPPLIESHW
HYDRAULICS • WELDING 

• FASTENERS • STEEL

TEL: 613.652.4055
FAX: 613.652.2981

4720 Carman Road
Iroquois, ON K0E 1K0

Selling all trailer parts to 
build or repair a trailer

Grades 
5 & 8 SAE, 
Metric, L9 

& fine 
thread bolts

Air liquide gases
Custom built 

hydraulic hoses

.ClearyFeedandSeed.ca

The Farm

Funding will cover increased costs, while redirecting surplus pork to those in need

OTTAWA - Canada rec-
ognizes that innovation 
drives prosperity, creates 
jobs, and is key to keeping 
the agriculture and agri-
food sector strong and 
competitive. That is why, 
the Government of Canada 
announced today financing 
of close to $100 million for 
the new Merit Functional 
Foods plant in Winnipeg, 
Manitoba.

The federal financing for 
Merit Functional Foods in-
cludes:

• $10 million in a repay-
able contribution from 
Agriculture and Agri-Food 
Canada’s AgriInnovate Pro-
gram;

• $25 million in debt fi-
nancing from Farm Credit 
Canada;

• $55 million in debt fi-
nancing from Export De-
velopment Canada; and

• $9.2 million from the 
Protein Industries Canada 
supercluster announced 
earlier to support a project 
for the commercialization 
of a new highly soluble, 
highly functional pea and 
canola protein isolates.

Merit Functional Foods 
will construct a commer-
cial-scale protein extraction 
facility that will produce 
plant proteins superior in 
solubility, flavour and pur-
ity. Merit Functional Foods 
will be the first facility in the 
world with the capability to 
produce food-grade canola 
protein ready and safe for 
human consumption.

“The made-in-Canada 
agricultural technolo-
gies and innovations from 
Merit Functional Foods 
not only give us a competi-
tive advantage in the global 
marketplace, they are cre-

ating jobs and adding value 
to our farmers` commod-
ities. This is a very exciting 
project that demonstrates 
our Government`s com-
mitment to positioning 
Canada as a leader in pro-
duction of plant proteins,” 
said Marie-Claude Bibeau, 
Minister of Agriculture and 
Agri-Food.

Merit Functional Foods 
plant will source 100 per-
cent of its inputs from Can-
adian producers, with a 
projected forecast to utilize 
10,000 metric tonnes of yel-
low peas and 17,000 tonnes 
of canola seed in its first 
year.

This plant, scheduled 
to be fully operational in 
December 2020, will create 
80 new jobs and will help 
to establish the region as a 
world-leading agriculture 
and processing hub.

Consumer demand for 
plant-based proteins is 
growing in both Canada and 
markets around the world. 
This innovative technol-
ogy provides alternatives 
to animal and dairy derived 
proteins, adding value to 
our grain commodities and 
plant-based proteins.

“This project is yet an-
other great example of how 
collaboration is helping 
Canada further solidify its 
reputation as a global lead-
er in plant proteins. Our co-
investment with the Protein 
Industries supercluster has 
helped Merit commercial-
ize a new processing tech-
nology that will give Can-
adians and export markets 
better tasting plant-based 
protein alternatives,” said 
Navdeepp Bains, Minister 
of Innovation, Science and 
Industry.

Boosting Canada’s reputation as a 
global leader in plant proteins
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13 Centre St., Spencerville,

 613-658-3123  Email: info@purcellinsurance.ca

Home • Auto • CommerCiAl • FArm • FinAnCiAl ServiCeS

JAMES PURCELL
Insurance Broker LTD.

THE FUTURE OF DESIGN|BUILD TODAY.

www .chevronconstruction.com

4475 County Rd. 15
Brockville, ON K6V 5T2 613-926-0690

Chevron is a general contracting firm specializing 
in industrial, commercial and institutional construction.

CALENDAR

Now Specializing in small engine repair

EmErgEncy numbEr 613-220-9826
EmErgEnciEs only plEasE

Great advice for your projects with 
equipment that won’t let you down!

tihearing.com

613-499-7697Locally owned 
& operated

Brockville 18-333 California Ave.
Iroquois 43 Plaza Drive 613-652-2281

Accepting 

new  pAtients

Sophie Cushing B.S.Sc. 
BC-HIS Tinnitus Care Provider

All business events in 
local communities are 
temporarily suspended 

due to COVID-19 

Brockville engineering firm building a respected team
By Veronica Burchell

BROCKVILLE – In 
April, three-year-old IN 
Engineering took a giant 
step forward in the busi-
ness community, adding 
to both their staff and 
pedigree. Now, 30-year 
veteran surveyor Brent 
Collett is on board as Dir-
ector of Surveying, and 
after merging his former 
company with IN, the 
firm is now known as IN 
Engineering + Surveying.

President and Prin-
cipal Engineer Andrew 
Melchers P. Eng. says 
Collette is a wonder-
ful partner to the firm, 
bringing a vast experi-
ence base. Collett Sur-
veying can trace its roots 
back to 1881, when it 
was founded by Willis 
Chipman, one of the first 
civil engineers to operate 

in Upper Canada.
The addition of Collett 

makes IN Engineering 
part of one of the oldest 
surveying firms in Can-
ada.

“Our vision for IN En-
gineering is to provide a 
complete team that can 
provide all of the ser-
vices required for any 
construction project,” 
says Melchers. Collette 
agreed there has always 
been a need locally for a 
full-service company.

Melchers, who grew 
up in and around Brock-
ville, studied at Carleton 
University in Ottawa 
and moved back here 
after spending ten years 
in the capital. He felt he 
wanted to come home to 
start a business and says 
he experienced a “very 
real need” to give back to 
his original community 

while building his com-
pany.

To that end, Melchers 
has done volunteer en-
gineering work on both 
the P&G Pavilion at Ro-
tary Park and he did the 
redesign for the 5-mile 
Lighthouse near Coal 
Shoal. He was also a 
member of the Brockville 
Rifles as a teenager and 
young adult. He is still 
involved and takes the 
time to go on manoeuv-
res.  He was in Trenton 
recently helping with the 
coronavirus situation.

As well as bringing 
Collett onto the team, 
Melchers has also re-
cently hired Barbara 
Flight, who spent 20 
years as a planner for the 
Department of National 
Defense and a crown 
corporation.

“She will also be a 

great addition to our 
team,” says Melchers, 
who has also added the 
services of a structural 
drafting intern and a 
structural engineering 
intern. As well, IN En-
gineering provides the 
latest programs and 
equipment on the mar-
ket, including the abil-
ity to show you a three-
dimensional model of 
your project. This avoids 
the errors of the former 
two-dimensional draw-
ings and models. Every 
part of the plan comes 
more to life for the client 
to see.

His goal is to have 
“one of everything”, he 
says genially but with a 
serious intent. This, he 
feels, will make his firm 
truly a one-stop service 
for any building pro-
ject - whether commer-

cial or residential. He 
wants to eventually sup-
ply the best advice and 
knowledge available so 
they can take the client 
through every phase 
and question related to 
building: planning, sur-
veying, site plans, vari-
ances, drainage issues, 
stormwater manage-
ment, soil investigations 
and more.

Even the early stages 
of any building or reno-
vation project, big or 
small, are confusing. 
In Ontario you require 
a building permit from 
your local government. 
And you need to sub-
mit a technical draw-
ing of your project with 
the application – lots of 
people don’t know how 
to handle even that in-
itial phase and have their 
permits turned down on 

the first request. Others 
come in confused about 
what sizes and types of 
projects require a permit.

Even once the build 
is underway, a client is 
faced with obtaining 
more permits, choosing 
contractors, and adher-
ing to health and safety 
restrictions. Melchers 
wants to help with every-
thing from beginning to 
end and now he believes 
he has assembled the 
team to do it.

In fact, the firm’s 
motto reflects Melchers’ 
ambition. It reads: “IN 
Engineering means In-
telligent, Intuitive and 
Inspired”.

More information 
about IN Engineering 
can be found online or 
by dropping into their 
office at 51 King Street in 
Brockville.

BGH adding virtual services to mental health outreach program
By Veronica Burchell

BROCKVILLE – In a 
report sent to Brock-
ville General Hospital 
last Friday, Statistics 
Canada said that by 
late March nearly one-
quarter of Canadians 
aged 25 to 64 feared 
losing their primary 
source of income with-
in the next four weeks. 
The resultant effect 
on those with mental 
health issues was sig-
nificant, says the re-

port.
BGH says the 

COVID-19 pandemic 
has created an increase 
in mental health con-
cerns being brought to 
them through emer-
gency services and the 
mental health crisis 
line. Abby McIntyre, 
Communications Spe-
cialist for the hospital 
says BGH’s “Outpatient 
Mental Health Services 
is building capacity to 
provide rapidly access-
ible and user-friendly 

virtual services”.
During a virtual visit, 

the patient does not 
come to the hospital to 
meet face-to-face with 
the clinical team. In-
stead, a virtual session 
means a clinician will 
contact the patient by 
phone or by using au-
dio-video conferencing 
software on a computer 
or smart phone.

These video meet-
ings will occur at BGH 
through a secure ser-
vice such as the On-

tario Telemedicine 
Network or equivalent 
service. The services 
are encrypted, and in-
formation is not stored 
or retained. These as-
sessment and psycho-
therapeutic services 
are provided by a multi-
disciplinary team of 
regulated health pro-
fessionals. The services 
may include cognitive 
behavioural therapy; 
interpersonal therapy; 
dialectical behaviour 
therapy or other servi-

ces appropriate to the 
patients’ needs.

In the same report 
from Statistics Can-
ada it said that among 
people aged 15 to 24, 
a 20 percent drop was 
recorded during the 
pandemic in those who 
reported a firm belief 
their mental health was 
“average to good”, just 
two years ago. By the 
end of March of this 
year, only 42 per cent of 
those in that age group 
felt average as opposed 

to 68 percent in 2018.
McIntyre’s report 

says that in the after-
math of COVID-19, 
virtual services will 
remain a cornerstone 
of BGH’s outpatient 
mental health services. 
She cautions everyone 
suffering from a men-
tal illness or symptoms 
of mental illness to re-
member that virtual 
care is not a substitute 
for attending an emer-
gency room if urgent 
care is required.
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I can easily find a thousand things to 
grumble about. It’s too hot. Too windy. The 
person in front of me isn’t driving at the ex-
act speed I want them to! Etc., etc., etc.

Small things – all of them. However, small 
things can add up to make a fella 
moody.

So, every day, I take a couple of 
minutes to focus on things that 
make me smile. Kate and my kids 
are always top of the list. Then my 
extended family and how their 
quirks make me smile. If I’m feel-
ing particularly, randomly annoyed, our 
three dogs are always on hand to bring a 
smile. 

Small things add up pretty quickly if your 
frame of mind is right. 

A hummingbird hovered by our kitchen 
window recently for a few seconds – I think 
about that busy little boy, and that too 
makes me smile.

It’s easy to list the things that make us un-
happy – especially in these troubled times. 
So, I’m finding my list of things that make 
me smile more and more useful.

We recently purchased a small firepit. 
Kate has been ‘suggesting’ we get one for 
some time, but as a person who struggles 
just to sit and do nothing, I found myself 
less keen on the idea. However, it’s been an 

experience I can now add to my 
list.

We have four occupied bird-
boxes close to our house, and 
the simple pleasure of watching 
those little dudes flap about has 
been unexpected.

A very wise person once told 
me that there are an infinite number of 
paths up a mountain, but unless you put 
your feet on one of them, you’ll never reach 
the top (thank you Pastor Kim). Don’t forget 
the small things.

Not every day will bring a lottery win (sad 
face), and not every day will bring news 
of pandemics and social injustice. Small 
things are manageable and form the build-
ing blocks to a lifestyle that you choose.

******
All the Small Things – Blink 182

I have a big barrel in my front yard. 
Worn and rustic, its wooden planks are 
bound together by one welded and rusty 
band of metal. On its own, the piece is not 
without merit, but fill it with flowers each 
summer, and it becomes the pièce de ré-
sistance among our assortment of flowers 
beds, trees, bushes, and shrubs.

As with all things I do, I spent a couple 
of weeks this spring plotting and plan-
ning, down to the most minute details, 
my vision for my front yard this year (a 
repercussion of constant overthinking). I 
could see it all in my mind – every bounti-
ful bloom and precious petal. 

My mind focused pri-
marily on the barrel. Once 
home to my most beloved 
plant, a stunning hibis-
cus tree that didn’t make 
it through its third season 
(unfortunately due main-
ly to my lack of gardening 
knowledge at the time), 
the barrel sat as empty as the hibiscus-
sized hole in my heart. But, enough about 
the past. I had a vision for the barrel this 
year – and I was going to make it happen.

My plan for the barrel arrangement was 
fairly straightforward. I would put four 
flowers within its vast circumference – all 
of different varieties – and they would all 
grow neatly in place and evenly. Perfect. 
No problem. Nothing could go awry. 

Of course, they did not grow in their 
designated places. Of course, they did not 
grow evenly. I watched with helplessness 
as two of the four varieties quickly took 
over the soil landscape, while the other 
two appeared to be fighting a losing bat-
tle for space and resources.

I fretted and felt guilt-ridden over the 
fate of the two plants I had sentenced to 
certain death for about a week, watch-
ing them get more and more lost within 
the blooms of their neighbours. I thought 
about transplanting, rearranging – do-
ing something to fix my not-so-well-laid 
plan. 

As we entered the back end of June, the 
heat and humidity ramped up to nearly 
unbearable levels. While this had me 
ready for bed and drained by 8:00 p.m. 
every night, the weather had the oppos-
ite effect on the flowers in my barrel – 
they were invigorated as if by a strike of 
pure energy. I prepared for the worst as 
I watched the two healthy plants sprout 
blooms by the dozen atop the two fragile 
plants.

Then something truly beautiful and 
wholly unexpected happened. The weight 
of the new blooms, perhaps combined 
with the natural flow of the flowers and 

the draw to the sun, served 
to, as if by some magical 
force, pull the blooms from 
the two larger flowers out 
and over the edges of their 
respective sides. This cre-
ated a cascading and wild 
waterfall of flowers. More 
importantly, it opened up 

the centre on the barrel. 
In fact, it opened up precisely the space 

held by the two previously-stifled plants. 
I gazed, dumbfounded, at the petals al-
ready bloomed and the many fresh buds 
on both. A couple of days-worth of space 
and sun, and they had found their place 
comfortably and firmly. As of this writing, 
both have close to a dozen active blooms.

Growth is a hard and often messy thing. 
Growing together is a harder and messier 
thing. There’s no amount of plotting or 
planning that can get us all to where we 
need to be, together, at the same time or 
in the same way. But if a flower can figure 
out a way to grow and bloom while still 
leaving space for others to do the same – 
can’t we? 

You may be overflowing the barrel. You 
may just be starting to bloom. You may be 
fighting just to keep your roots in the soil. 
But we are all invaluable, as is the space 
we hold in the barrel. Keep on growing.

See you soon, South Grenville, 
Kate

The overflowing barrel
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All the small things
Yeah, it is hot.
Combined with the lack of rain and the Covid-situation, 

it tends to drive people a bit batty (pun intended).
Especially online.
Social-media soapboxes are a popular thing these days. 
We even have a name for them. “Rants”, we call them. 

Sometimes the poster even premeditates the message 
with a statement that the following message will be a 
rant. Most often the author moves on to explain:

a) How the government (any level) is inept and inten-
tionally and knowingly burning your freedom.

b) How the government (any level) is inept and granting 
some people too much freedom.

c) A random other bunch of government ineptness and 
general breakdowns in society that are rooted in opin-
ions that differ from thine own.

Sometimes, honestly, they are a good read. Other times, 
it is a quick two-sentence journey before the mind real-
izes that this particular “rant” is far enough into left field 
to be considered foul. 

And then comes the rebuttal rant, as the other side of 
the argument asserts (with points just as valid and con-
vincing) why the issue at debate is worthy of whatever 
they feel it is worthy of…and how any other opinion is 
just plain wrong. At this point, players line up on both 
sides of the argument and it’s game on.

Again, often they are surprisingly entertaining. To be 
completely transparent, I must admit I have had a hand 
at fueling the fire in more than one rant. I don’t know…
maybe it’s some advanced form of peer pressure…but 
occasionally I find myself typing out something I know is 
better left unsaid…and then hitting the “enter” key.

Recently, I am considering a different approach. 
I just don’t read the rant.
Damnedest thing; that is an option with social media. 
Just don’t read it. 
We all know that the odds of changing the mind of 

someone, with enough time on their hands to create their 
particular brand social-media manifesto, is somewhere 
between impossible and a rock.

Just scroll on past that rant informing you about the cor-
ruptness of our leaders, the breakdown in society or the 
abominations threatening your freedom on Main Street. 

Sometimes the best comment, the most intelligent 
comment, and the right comment to make…is no com-
ment at all.

joe
www.joemartelle.com

It could just be the heat
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I count myself as pretty lucky. So far no 
one I know has gotten sick. My fiancée, our 
dogs, and I have food and essentials (and by 
essentials I obviously mean toilet paper).

We didn’t panic. We don’t have vast stores 
of things in the house, but we have enough 
to get by for a couple of weeks. I would say 
we handled the pressure of the current crisis 
reasonably well.

Pressure is a funny thing. In the 
absence of sports, I’ve taken to 
watching sports documentaries. It’s 
been eye-opening to see the indi-
viduals and personalities behind the 
names and statistics. It has made 
me dislike the Australian team a lot 
less (I’m British – we do not like Australian 
sports teams!).

What fascinated me most was how much 
of their training dealt with how to cope with 
‘pressure’. By the time a sportsman reaches 
the heights of international competition, the 
skills are usually in place. A little fine-tuning 
here and there, but generally they are good 
at what they do. 

No one prepares them for the pressure of 
expectation. It comes from their fans, their 
teammates, and themselves. So often I’ve 

seen elite athletes make schoolboy errors at 
critical moments.  All due to the pressure of 
those moments.

It’s not just sports people who face pres-
sure. Everyone does almost every day. How 
we deal with it from person to person var-
ies massively. One person will buy what they 
need from a store; another will buy what 

they think they will need for 
weeks and weeks because they 
are worried the stores will run 
out.

I’ve seen so many stories of 
panic-buying – always reported 
negatively. What has gotten lost 
is a person behind that story. 

That person was reacting to pressure in the 
best way they were able to. 

It would be interesting to hear from these 
people as to why they ‘dropped the ball’ in 
this way; why they reacted how they did. I’m 
a pretty firm believer in the idea that there 
are very few genuinely bad people in the 
world. Maybe that’s naïve of me, but I think 
that pressure changes people. Some are 
calm, other not so much, but they all, in that 
moment, we all think we are doing the best 
we can, and that’s all any of us can do.

The world has changed in the last week. 
The schools are closed, possibly for the 
year, non-essential services are preparing 
for a temporary shutdown, and we are all 
living life at a (physical) distance.

The most dramatic and terrifying 
change that we have witnessed in the 
last week is the infection tally climb ever 
steadily upwards. Over 1,000 Canadians 
have now tested positive for COVID-19. 
These people could just 
as easily be our family, 
friends, coworkers, and 
neighbours. This world-
wide event has shot 
straight to the hearts and 
minds of all Canadians. We 
are all afraid, uncertain, 
and overwhelmed with the 
gravity of what is and what 
might be yet to come.

As I sat in my newly set up home of-
fice Monday morning, surrounded by my 
three newest colleagues (a Chihuahua, 
a Jack Russell, and an Olde English Bull-
dog cross), working free of usual distrac-
tions and at a rate of speed and efficiency 
double that of which I usually manage, it 
occurred to me that we all have unending 
opportunities in front of us throughout 
this pandemic.

In the past week, I have seen countless 
examples of people right here in our com-
munity taking advantage of these oppor-
tunities.

I have seen people seize the opportun-
ity to empty grocery store shelves and 
hoard for themselves. Yet, I have also seen 
people hosting events online to fundraise 
for the food bank, and I have seen people 
show up in these scary times to donate of 
what they have or volunteer at that food 
bank as well. I have seen people offer to 
pick up essential items and groceries for 
the elderly and those in self-isolation.

I have seen people tak-
ing advantage of our local 
hospital by stealing hand 
sanitizer. On the flip side, I 
have seen a local distillery 
change operation and start 
pumping out hand sani-
tizer (raising funds for the 
aforementioned food bank 
by doing it).

I have seen people taking the oppor-
tunity to feel sorry for themselves. I have 
seen people complaining of boredom. I 
have also seen communities come togeth-
er to take part in socially-distanced fun 
and activities. I have watched employees, 
employers, and families come together to 
make our new normal work to keep us all 
afloat.

As we all live in a state of limbo, the 
opportunities will be endless. One thing 
is certain however - we will always have 
more opportunities. Which will you seize?

See you soon, South Grenville, 
Kate

A time of opportunity

THAT  
BRITISH GUY

MIKE 
EVANS

Publisher’s  
Pen

Kate 
Martelle

Under pressure?

Day one:
It’s Sunday. Knowing we are going into a work-

from-home situation, Donna and I make the trip to 
town for our necessities of the groceries, gas and pre-
scriptions needed to keep our household as healthy 
as we can. I drop in the office to update my portion of 
the process on route to printing a paper. It is a quiet 
place to be. 

Later in the afternoon, the thermometer in our lit-
tle homemade greenhouse (without a heat source) 
is nearing 30 degrees in the bright sun. It feels like 
spring…makes one forget that the country in slowly 
shutting down.

Day two:
My first official work from home day. 
While I work from home often, it is great to be at 

home at the same time as my spouse is. I commit 
myself to visiting her desk as often as possible.

As I communicate with the graphics team, who 
are not as able to work remotely because the design 
equipment is specific to our office, I feel twinges of 
guilt (or maybe pride) that make me doubt the deci-
sion to hole up at home.  After a brief inner dialogue, 
I remind myself that the right thing to do is not al-
ways the easiest thing to do. I think a lot of Canadi-
ans are finding this out…as they struggle with not 
doing what they normally do. It would be so simple 
to just fire up the truck and head to town. One little 
visit can’t hurt. 

Right?
Wrong. 
Stay the hell home. As much as we think we are, we 

are not smarter than the government and the medi-
cal community. Please…just stay home. 

By mid-morning, I am finding out that Donna is 
considerably less than eager about company visiting 
her at her desk while she is working than I am.

Outside it is overcast. The greenhouse tempera-
ture, now not much above freezing, reminds me that 
spring (like this pandemic) is barely getting started. 

Day three
The ground is covered with snow as I head back 

into the office. 
Isolation is replaced with social distancing as my 

second family and I tap away at keyboards, print 
mock pages and practice our weekly rituals in an ef-
fort to make sure that the newspaper continues to 
reach the community. 

And then it is back home…isolated, hopeful and 
waiting for the sun to rise on another day.

joe
www.joemartelle.com

Self-isolation diary…
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Ontario showcases vibrant tech sector on global stage
TORONTO — The On-

tario government and a 
delegation of more than 65 
companies will showcase 
the strength and depth of 
the province’s innovation 
bench at the world’s big-
gest tech conference, Colli-
sion from Home. The event 
provides a unique virtual 
program for international 
participants who want to 
learn more about Ontario’s 
vibrant tech sector.

The province is also 
offering a related inter-
national program featur-
ing 22 sessions to over 500 

international companies 
and technology buyers 
who want to take advan-
tage of the business op-
portunities that Ontario 
has to offer. Vic Fedeli, 
Ontario’s Minister of Eco-
nomic Development, Job 
Creation and Trade, will 
participate in these digital 
sessions, meeting virtually 
with investors to showcase 
Ontario’s innovation and 
technology ecosystem.

“We cannot let the pan-
demic prevent us from at-
tracting investment and 
creating jobs here in the 

province. Now more than 
ever, it is important that 
Ontario’s businesses con-
tinue to form partner-
ships in the innovation 
and technology sectors in 
order to contribute to our 
economic recovery,” said 
Minister Fedeli. “That’s 
why it is so important that 
over 65 Ontario compan-
ies, each at the forefront of 
their respective industries, 
are participating as part of 
the Ontario delegation in 
this influential global con-
ference.”

World leaders in artifi-

cial intelligence, fintech, 
cybersecurity and digital 
media call Ontario home. 
With over 300,000 tech 
workers and 23,000 firms, 
Ontario is North America’s 
second largest IT cluster, 
after California.

“This year’s digital for-
mat presents a unique 
opportunity for Ontario-
based companies to meet 
with potential partners, 
industry leaders and 
deal makers from major 
tech companies around 
the world,” said Fedeli. 
“The lasting connections 

formed through Collision 
from Home will benefit the 
growth of Ontario’s tech 
and innovation sectors and 
keep us focussed on future 
development.”  

To see who is partici-
pating in the Ontario 
delegation to Collision 
from Home, visit Source-
FromOntario.com/Colli-
sion.

Quick Facts:
• Collision 2020 was 

originally set to be held 
in Toronto prior to the 
COVID-19 pandemic. The 
conference will return to 

Toronto in 2021.
• Ontario is home to 

two of the largest start-up 
ecosystems in the world — 
Waterloo and Toronto.

• Global leaders in the IT 
sector, including Google, 
Uber and Microsoft, have 
operations in Ontario.

• Toronto is North 
America’s fastest-growing 
tech market, adding about 
80,100 tech jobs in the 
past five years. Toronto has 
nearly equaled the num-
ber of tech jobs created in 
the San Francisco Bay Area 
since 2013.

Ontario moves forward with infrastructure projects 
TORONTO - The 

Ontario government 
continues to move for-
ward with 37 major 
infrastructure projects 
across the province 
using the public-pri-
vate partnership (P3) 
model. The projects 
were listed in the Spring 
2020 P3 Market Update 
(known in the market 
as updates to the “P3 
Pipeline”), which was 
released today by Lau-
rie Scott, Ontario’s Min-
ister of Infrastructure.

“The message today 
is clear, our government 
is moving from shovel 
ready to shovels in the 
ground,” said Minister 
Scott. “The P3 Market 
Update signals to the 
infrastructure sector 
that Ontario remains 
committed to major 
infrastructure projects 
including subways, 
highways, health care 
and community safety 
projects. This is stimu-
lus that will create jobs 
and contribute to the 

economic recovery of 
our province.”

The P3 Market Up-
date is a list of public 
projects in the pre-pro-
curement and procure-
ment stages for which 
Ontario has committed 
funding. The list helps 
potential local and 
global private sector 
partners organize their 
time and resources to 
make sure Ontario gets 
robust, innovative and 
competitive bids for its 
P3 infrastructure pro-

jects.
“Ontario’s unique 

P3 model is a proven, 
internationally-recog-
nized approach that 
gets projects done on 
time and on budget,” 
said Minister Scott. “We 
look forward to con-
tinuing to work with 
our private sector part-
ners to build these sig-
nificant projects for the 
benefit of people today 
and for generations to 
come.” 

Ontario’s P3 model 

is part of the govern-
ment’s plan to build new 
infrastructure includ-
ing transit, highways, 
schools and hospitals 
faster, improve produc-
tivity, help businesses 
get goods to markets, 
and create jobs.

“This spring’s up-
date is an important 
reassurance to industry 
and the people of On-
tario,” said Ehren Cory, 
Infrastructure Ontario 
President and Chief 
Executive Officer. “It is 

important to provide as 
much certainty as pos-
sible to our industry 
partners regarding the 
Province’s commitment 
to the many P3 projects 
in planning and pro-
curement.”

The government 
committed to providing 
four infrastructure up-
dates annually, with the 
next update planned 
for this summer, and a 
more comprehensive 
update planned for the 
fall.

Indigenous-owned businesses 
receive support during COVID-19

TORONTO —The govern-
ment of Ontario is provid-
ing up to $10 million to In-
digenous-owned small and 
medium sized businesses to 
help them with much need-
ed capital as the province be-
gins to safely and gradually 
reopen the economy. 

Loans of up to $50,000 
will be available to busi-
nesses that are either ineli-
gible for, or unable to access, 
existing federal and provin-
cial COVID-19 response in-
itiatives for small businesses. 
The funding is being deliv-
ered through the Support for 
People and Jobs Fund.

“Indigenous businesses 
are experiencing revenue 
shortfalls at this time, as 
many are located in rural or 
remote areas and operate in 
hard-hit service sectors such 

as tourism, hospitality and 
retail,” said Greg Rickford, 
Minister of Indigenous Af-
fairs. “This funding responds 
to their unique challenges 
and will help them get back 
up and running so they can 
contribute to the rebuilding 
of the provincial economy.” 

Loans will be available 
through Aboriginal Finan-
cial Institutions. Up to 50% 
of each loan will be in the 
form of a non-repayable 
grant, with no interest due 
on the loan portion until 
December 31, 2022. Busi-
nesses may use these funds 
to cover general expenses 
such as payroll, rent, utilities 
and taxes. They may also be 
used towards increasing pro-
duction capacity, developing 
new products, moving to on-
line marketing, or to make 

improvements to accom-
modate social distancing 
requirements, such as the 
installation of plexiglass 
barriers. 

“Ontario’s small busi-
nesses are the backbone 
of our economy and their 
recovery is critical to On-
tario’s recovery,” said Prab-
meet Sarkaria, Associate 
Minister of Small Business 
and Red Tape Reduction. 
“As many Indigenous small 
businesses across the prov-
ince closed their doors and 
halted business during the 
COVID-19 outbreak, many 
struggled to keep the lights 
on. Today, we are provid-
ing these businesses with 
the support they need to 
recover and adapt to the 
challenges of this unpreced-
ented time.”

Restaurants may now temporarily expand or establish patios 
In a letter to munici-

pal councils throughout 
Ontario, the provincial 
government announced 
that bars, restaurants and 
other licenced establish-
ments will be permitted 
to temporarily establish 
or expand patio service 
when patios reopen under 
the province’s phased 
plan to resume economic 
activity. 

The letter is signed by 
Ontario’s Attorney Gen-
eral, Doug Downey; Min-
ister of Municipal Affairs 
and Housing, Steve Clark; 
and the Associate Min-
ister of Small Business 
and Red Tape Reduction, 
Prabmeet Sarkaria. 

The letter explains 
that the attorney general 
has made some regula-
tory changes that will 

permit the Alcohol and 
Gaming Commission of 
Ontario (AGCO) to bet-
ter meet the needs of On-
tario’s hospitality sector, 
and the new regulations 
will apply to all licenced 
establishments, includ-
ing restaurants, bars, tap 
houses and breweries. 

The new regulations 
will give the AGCO “the 
discretion to allow li-

cenced establishments 
to temporarily add or 
increase the size of their 
patios once they are per-
mitted to reopen,” ac-
cording to the letter, 
which also points out 
that “these opportunities 
will be available to all li-
cenced establishments, 
whether or not they cur-
rently have a patio, and 
will be subject to any 
additional requirements 
set out by the AGCO and 
municipality (such as by-
laws and other restric-
tions).”

The letter also acknow-
ledges that the regula-
tory process that governs 
patio licences is time-
consuming and burden-
some and that licenced 
establishments will be 
permitted to extend their 
outdoor patio licences 
through the summer and 
into the fall. 

The letter also men-
tions steps taken by the 
current government early 
on to permit licenced es-
tablishments to include 
alcohol in takeout and 
delivery food orders. The 

attorney general also ex-
tended liquor licences 
and reduced the min-
imum price at which bars 
and restaurants must sell 
spirits by 33 percent.

“The attorney general 
and the ministers of Mu-
nicipal Affairs and Hous-
ing and Small Business 
and Red Tape Reduction 
recognize the need to give 
licenced establishments 
certainty as they prepare 
to operate their business-
es safely and respectful of 
social distancing guide-
lines,” reads the letter. 
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Tropical Pools & Spas swimming in summer requests
By Veronica Burchell

PRESCOTT – If you’ve 
waited until now to start 
looking for a backyard 
pool or spa, you had bet-
ter keep your suit on until 
October. All over Eastern 
Ontario, installation ap-
pointments are booked 
until the end of Septem-
ber.

The COVID-19 pan-
demic has had a huge im-
pact on Canadian small 
businesses, and Tropical 
Pools & Spas of Prescott is 
no exception. Co-owner 
Jo-Anne Beckstead says 
her pool-supply store is 
enjoying an explosion of 
business but feels badly 
that she and husband Al-
lan can’t keep up with the 
demand.

“I can’t even keep 
up with answering the 
phone and all the emails 
and messages,” says 
Beckstead. “Don’t get 
me wrong - I am not 
complaining and we are 
grateful that we’re one of 
the lucky businesses al-
lowed to open, but the 
recent demand far out-
weighs the supply.” 

On May 19, their first 
day back after being 
closed for eight weeks, 
they took 70 live calls 
from pool seekers. Every 
day since then they have 
had almost as many in-
quiries over the phone 
and in email form.

This phenomenon 
isn’t only taking place in 
and around Prescott. All 
across the province, pool 
suppliers and pool main-
tenance people are find-
ing it hard to catch up 
and catch their breath. 
Phase Two of Ontario’s 
reopening just happened 
to coincide with warmer 
weather and suddenly, 
summer temperatures 

were upon us.
With so many people 

still working from home, 
and children who don’t 
yet have access to pub-
lic pools, an enormous 
section of the Canadian 
population decided that 
2020 would be the year 
they invested in a ‘stay-
cation’. Suddenly every 
homeowner needed a 
pool.

“It’s wonderful that so 
many people have found 
us, and we are doing our 
very best to serve all the 
new people as well as our 
regular customers,” says 
Beckstead. 

During an interview 
on June 17, she pointed 
out that she has five port-
able phones stationed 
strategically around her 
bright, well-ordered 
showroom. In between 
calls, she is answering the 
(new) doorbell, pointing 
out where the hand-sani-
tizer station is and filling 
orders of chemicals and 
parts for pickup. On top 
of that, she has to sanitize 
every item and brochure 
people need to pick up to 
study.

After selling every spa 
and pool in stock, she 
tried to reorder, but is 
faced with a lag in the 
supply chain. Since this 
is happening everywhere 
that sells pools, she is 
looking at as much as a 
14-week wait on some 
items. Carefree Pools and 
St. Lawrence Pools of 
Brockville say they are in 
the same boat.

Tropical Pools is a 
family business which is 
celebrating its 20th year 
in Prescott. Originally 
located downtown, they 
had so many satisfied 
customers and therefore 
referrals, that new quar-
ters were a must. Now 

you can find them at 
920 Edward Street North 
in the building which 
was a temporary home 
for Town Hall while it 
was under construction 
about ten years ago.

Jo-Anne and Allan are 
proud that both their 
children have a hand 
in the family business 
as well. Son Luke is in-
volved in the hands-on 
installation and daughter 
Chelsea maintains the 
website and also works 
in the store. The four 
Becksteads and their ex-
tended family bring over 
40 years of combined ex-
perience to the store.

Another problem 
Tropical Pools and other 
pool stores faced this year 
is keeping a good stock of 
hoses, chemicals, filters 
and other necessities. 
When many people real-
ized they weren’t going to 
be able to buy a new pool 
right away, many turned 
to the want ads and went 
with a previously-used 
one. Which really created 
a run on everything asso-
ciated with enjoying your 
backyard.

Their website shows 
just how many choices 
the consumer has to-
day. Gone are the days 
of choosing simply be-
tween rectangular pools 
or round. With shapes, 
liners and colors as indi-
vidual as every shopper, 
the selection is astound-
ing. Can’t fit an in-ground 
in your sloped backyard? 
Consider one of the new 
‘on-ground’ pools for 
urban backyards where 
landscaping is a chal-
lenge.

Or maybe a spa or hot 
tub is more your style. 
If so, you can have one 
that fits any group from a 
cozy twosome to 11 or 12 

people. It can be placed 
on your deck, in your 
yard or inside the house. 
The Dream Make line of-
fers durable, portable hot 
tubs which are resistant 
to all weather and run on 
a standard home outlet.

Don’t forget about ser-
vice. Their website points 
out they have techni-

cians who specialize in 
problem solving and they 
offer free water analysis 
testing. As well, there are 
three packages of excel-
lent value to choose from 
when opening and/or 
closing your pool.

The Becksteads are 
experts on backyard 
fun. They regret that not 

everyone will get their 
dream pool right away 
and Jo-Anne says they 
would make it happen 
if it was possible. No 
wonder they call this the 
pool and spa store small 
enough for personal ser-
vice but experienced 
enough to tackle major 
projects.

Summer orders: Jo-Anne Beckstead of Tropical Pools & Spas stands behind a backyard tiki 
bar display in her showroom on Edward Street North in Prescott. The Becksteads are ex-
periencing an extremely busy season since re-opening in May. 

BUSINESS NEWS PHOTO/BURCHELL

Government extends recall period for laid-off employees 
COVID-19 has creat-

ed challenges on many 
fronts for Canadian 
workers and employ-
ers. The Government of 
Canada wants to ensure 
that as many Canadians 
as possible have a job to 
return to and that busi-
nesses can grow and stay 
strong as the economy 
restarts.

Tuesday, the Hon-
ourable Filomena Tassi, 
Minister of Labour, an-
nounced changes to 
extend time periods for 

temporary layoffs to al-
low employers more 
time to recall laid-off 
employees. The tempor-
ary changes will help 
protect the jobs of fed-
erally regulated private-
sector employees and 
support employers fa-
cing economic hardship 
as a result of the pan-
demic.

Prior to these changes, 
employers could tem-
porarily lay-off their em-
ployees for up to three 
months if no notice with 

a recall date was pro-
vided, or for a period of 
up to six months if they 
provided a notice with 
an expected recall date, 
before the lay-off be-
came a termination. The 
amendments, which are 
set out in the Canada 
Labour Standards Regu-
lations, temporarily ex-
tend these time periods 
by up to six months:

• For employees laid 
off prior to March 31, 
2020, the time period is 
extended by six months 

or to December 30, 2020, 
whichever occurs first.

• For employees laid 
off between March 31, 
2020, and September 30, 
2020, the time period is 
extended until Decem-
ber 30, 2020, unless a 
later recall date was pro-
vided in a written notice 
at the time of the layoff.

These changes, which 
came into effect on June 
22, 2020, do not apply 
to employees who are 
covered by a collective 
agreement that contains 

recall rights.
These changes also do 

not apply to employees 
whose employment had 
already been termin-
ated prior to the coming 
into force of the amend-
ments. The previous 
rules will apply to layoffs 
occurring after Septem-
ber 30, 2020.

As we move forward, 
the Government of Can-
ada will continue to take 
the necessary steps to 
support workers, busi-
nesses and our economy.

“We know that many 
employers who have 
had to temporarily lay 
off employees intend 
to bring them back to 
work. However, there 
is still a great deal of 
uncertainty regarding 
exactly when that will 
be possible. That’s why 
we are taking action to 
protect the jobs of those 
employees and to sup-
port those employers by 
giving them more time 
to recall their employ-
ees.”, said Tassi. 
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By Veronica Burchell

SPENCERVILLE – 
Mel Shannon at The 
Stove Store can make 
life the right temper-
ature in any room of 
your home at any time 
of the year – even in 
your backyard.

Shannon has been in 
operation for 48 years, 
supplying such heating 
and cooling essentials 
as stoves, furnaces and 
air conditioning. What 
most people don’t real-
ize is that he and his 
employees are a ‘full 
service’ outlet; if you 
need a beautiful man-
tle and enclosure built 
around that new fire-
place, they can do that 
too.

“We are specializ-
ing more and more,” 
says Shannon. “If you 
want it, we can find a 
way to do it. That in-
cludes wood and metal 
mantles, backsplashes, 
barbecue set ups com-
plete with gas lines and 
outdoor kitchens. We 
have been here a long 
time and we work hard 
for our customers, and 
with our customers.”

 That includes cus-
tom fireplace designs. 
There are literally doz-
ens of beautiful ex-
amples in his show-

room at 6 Beverly Street 
in Spencerville. New 
and reclaimed wood 
mantles sit atop sleek, 
modern fireplaces that 
are inset into walls so 
as to save room in your 
home. Or if a wood 
stove is more to your 
liking there are a variety 
of sizes and models to 
choose from. If wood is 
too messy, then consid-
er a gas, propane or pel-
let stove. He has them 
all.

Maybe an outdoor 
kitchen is on your wish 
list – with backsplashes 
and cupboard doors 
in wood, ceramic and 
copper, there will def-
initely be a choice to 
compliment your patio 
and surroundings. He 
can make your existing 
barbecue fit, or you can 
purchase the whole 
thing with a new barbe-
cue built in.

With this much to 
choose from, it’s no 
wonder The Stove Store 
is considered one of 
Eastern Ontario’s most 
highly-respected and 
innovative suppliers. 
Shannon and his staff 
have no problem bring-
ing their services to 
you, whether you live 
nearby or not. Trav-
elling to Winchester, 
Kingston, Ottawa, Que-

bec and points north 
are no problem.

That includes service 
as well as sales. Shan-
non is a firm believer 
in summer service and 
inspections for temper-
ature-regulating appli-
ances. Chimney sweep-
ing, chimney repairs 
and a 25-point annual 
inspection are all servi-
ces he can provide. He 
understands safety is 
a big part of this busi-
ness.

To that end, his tech-
nicians are licensed to 
offer W.E.T.T. inspections 
(a visual wood-burning 
fireplace/stove, chim-
ney inspection) through 
which they can provide a 
report to your insurance 
company or realtor for 
your piece of mind.

“Inspections save lives 
and save money for the 
client,” he says. “Regu-
lar cleaning and inspec-
tion will keep your stove 
operating at its most effi-
cient, saving you money 
in repairs in the future.”

As well, if you are in 
the market to change 
your current heating 
system or add a mood-
setting fireplace, Shan-
non offers free in-home 
consultations a variety of 
financing options.

With this much to of-
fer, Mel Shannon and 

crew may well be in 
business for another 48 
years. He confides that 
he loves what he does 

and has no current plan 
to retire. If functionality 
and safety are what you 
are seeking, call him and 

then turn up the heat. Or 
the AC. He is truly a man 
-and a business – for all 
seasons.

Stove Store serving community for nearly half a century

BROCKVILLE - Due to 
high temperatures and 
humidex levels Environ-
ment Canada has issued 
a heat warning. A com-
bination of heat and high 
humidity can be hazard-
ous to your health. Con-
ditions during high heat 
and humidity have the 
potential to cause de-
hydration, heat exhaus-
tion, heat stroke and in 
some cases death.

 Dr. Paula Stewart, 
Medical Officer of Health 
for the Leeds, Gren-
ville and Lanark District 
Health Unit, is advising 
the public to monitor the 
forecast over the next few 
days and to take the fol-
lowing precautions:

• Do not leave chil-
dren, adults or pets in 
parked cars or sleeping 
outside in direct sun-
light.

• Consult your doctor 
or pharmacist regarding 
the side effects of your 
medications.

• Drink plenty of water 
and 100% fruit juices 
throughout the day, even 
if you don’t feel very 
thirsty. Remember to 
take sips often and not to 
guzzle your drink.

• Eat foods that have 
high water content such 
as watermelon, grapes 
and oranges.

• Avoid drinking alco-
holic beverages, coffee 
and cola.

• Avoid going out in 
the blazing sun or heat. If 

you must go outside, stay 
in the shade as much as 
possible.

• Whenever possible 
go to an air-conditioned 
room or building.

• Wear loose fitting, 
light clothing and a wide-
brimmed hat when out-
doors.

• If you are heading 
out to a store where you 
may have to stand in line 
outside, bring your mask 
and put it on when you 
are inside the store or at 
the front of the line so 
you are not wearing it in 
the heat for a long time.

• Keep window shades 
or drapes drawn and 
blinds closed on the 
sunny side of your home.

• Keep electric lights 
off or turned down low.

• Take a cool bath or 
shower periodically or 
cool down with cool, wet 
towels.

• Avoid eating heavy 
meals and using your 
oven.

• Use fans to draw cool 
air at night, but do not 
rely on a fan as a main 
cooling device during 
long periods of high heat 
and humidity.

• Reduce the use of 
personal vehicles, stop 
unnecessary idling; 
avoid using oil-based 
paints and glues, pesti-
cides and gas-powered 
small engines.

Everyone is at risk; 
however the following 
are in greater danger of 

being affected:
• elderly
• people with chronic 

illness or who take cer-
tain medications

• infants and pre-
school children

•       people who par-
ticipate in physical ac-
tivity or are involved in 
strenuous outdoor work 
for prolonged period

 During a Heat Warn-
ing, the public is strongly 
encouraged to check on 
a neighbour or a friend 
who may have a greater 
risk of suffering nega-
tive health consequences 
from the heat and hu-

midity.
 Even short periods of 

exposure to high temper-
atures can cause health 
problems. If you experi-
ence the following symp-

toms after exposure to 
extreme heat seek med-
ical attention immedi-
ately:

• Nausea, dizziness, 
blurred vision

• Difficulty or rapid 
breathing

• Severe headache or 
confusion

• Convulsion
• Fever

Health Unit warns to take precautions during high heat and humidity
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Mel Shannon of The Stove Store in Spencerville shows just one of the handmade mantles 
he can provide. He and his technicians also excel at crafting the stone surrounding the fire-
place.                               BUSINESS NEWS PHOTO/BURCHELL
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Township offers several options to become “business friendly”
By Veronica Burchell

MAYNARD – Opening 
a small or home-based 
business in Augusta Town-
ship may be easier than in 
other localities thanks to a 
forward-thinking attitude 
about rules and permits. 
Planner for Economic De-
velopment Myron Belej 
says the township staff 
and council pursue a very 
open relationship with 
would-be entrepreneurs.

“Most people assume 
you can’t have a home-
based business without 
a lot of permits, zoning 
changes and red tape,” he 

says. “Actually, in Augusta 
we have a variety of zon-
ing classes – agricultural, 
rural, residential, resi-
dential village and more. 
There are five different 
residential zones, many of 
which are open to small 
business and home in-
dustry.”

Belej says COVID-19 
impacted so many per-
sonal situations that a 
lot of people are think-
ing about working from 
home for quite a while 
yet - or even permanently. 
Some are afraid to go back 
to the hustle and bustle 
of a workplace situation 

where they would inter-
act with dozens or per-
haps hundreds of people. 
That’s one reason Augusta 
is making itself even more 
“business friendly”.

The township offers 
business licenses at no 
cost; they feel having to 
pay a provincial or fed-
eral fee or a license fee for 
your particular specialty 
is enough hardship. They 
also offer a free site to 
post your business infor-
mation. United Counties 
Economic Development 
has a business directory 
which can be accessed 
through the Augusta 

Township webpage at no 
charge.

This site is updated 
regularly, and Augusta 
also promotes businesses 
within its borders on its 
own, through their news-
letter and information 
available at the office 
from staff. 

“We want to make 
existing business better 
known and help get new 
ones off the ground,” says 
Belej.

The current issue of 
The Augusta Quarterly 
reports the township of-
fers a “favourable and ad-
vantageous land-use zon-

ing for residents to start 
a home-based business, 
whether you want to offer 
professional services, run 
an IT company, or take on 
trade projects.” Since that 
newsletter came out June 
1, Belej says he has had 
ten calls from potential 
new businesses looking 
for information.

One example of their 
multi-tiered support is 
a recent proposal to as-
sist beekeepers to utilize 
township property – hav-
ing bees kept by profes-
sionals on Augusta lands 
helps the small honey 
producer while utilizing 

and promoting agricul-
tural business opportun-
ities for the township. The 
third benefit of course is 
the propagation of dwin-
dling bee colonies.

“Bees only travel so 
far,” says Belej. This way, 
land is being used, a per-
son and a species are 
profiting, and so is the lo-
cal plant life.

If you have a new idea 
for a business or want to 
promote your existing 
company within Augusta 
Township, Belej encour-
ages you to contact him at 
the Maynard office at 613-
925-2431, extension 101.

Summer Company program invests in young entrepreneurs
By Conan de Vries 

BROCKVILLE - It is 
often said that the econ-
omy is driven largely by 
small businesses and by 
the entrepreneurs who 
run them, which makes 
it of vital importance to 
encourage new entrepre-
neurs and nurture new 
small businesses. 

That’s what Summer 
Company does. It’s a pro-
gram run annually by 
the Leeds and Grenville 
Small Business Enter-
prise Center (LGSBEC) 
in Brockville, and it gives 
high school, college and 
university students the 
chance to get a feel for 
what it’s like to be their 
own boss. 

This year there are six 
students participating in 
the program, fewer than 
the eight for which the 
LGSBEC was provided 
government funding, 
and down considerably 
from the numbers that 
took part in the pro-
gram in years past, but 
this year’s class is no less 
impressive than its pre-
decessors. 

“We are really happy 
with the six we got, be-
cause we think they’re six 
really strong candidates,” 
says Wendy Onstein, 
manager and lead con-
sultant with the Leeds 
and Grenville Small Busi-
ness Enterprise Center.

Those taking part in 
the program have the 
opportunity to start and 
operate a summer busi-
ness before going back 
to school in the fall and 
are provided training 
by experts from the lo-
cal business community 
in all aspects of running 
a profitable enterprise. 
Throughout the summer, 
these same experts are 
available to the budding 
business owners when-
ever they are in need of 
advice or counsel. 

The support that par-
ticipants receive isn’t all 
of the advisory variety, 
though. They also get 
$1,500 at the beginning 
of the program, to help 
offset some of the start-

up costs, and then an-
other $1,500 at the end 
of the program for a job 
well done. 

This year’s itera-
tion of Summer Com-
pany kicked off earlier 
this month, but due to 
coronavirus restrictions, 
the usual meet-and-greet 
for the participants and 
mentors was done en-
tirely online. This year’s 
kickoff was unique for 
another reason as well, 
as this is the 20th anni-
versary of Summer Com-
pany. Onstein and her 
colleague at the LGSBEC 
– business development 
coordinator Jeanette 
Johnston – had big plans 
to mark the occasion but 
are now busy revising 
those plans to recognize 
the anniversary virtually 
some time later in the 
summer. 

Onstein says all the 
business plans submit-
ted this year were quite 
impressive, and where 
necessary, the young 
business owners have 
been able to adapt their 
plans to the restrictions 
in place. 

This year’s partici-
pants include two uni-
versity students and four 
high school students, 
among them two from 
North Grenville, one 
from Athens, another 
from Elizabethtown-Kit-
ley and two from right 
here in Augusta. 

“It would be really 
great if people can sup-
port these businesses,” 
says Onstein. 

Athens’ Alison Eyre 
runs Oak Leaf Road Pro-
duce and will spend the 
summer selling locally 
grown vegetables and 
flowers at both the farm-
gate and at the Brock-
ville Farmers’ Market. 
She can be reached at 
oakleafroadproduce@
gmail.com or by calling 
613-246-6833. Samantha 
Hare, of Elizabethtown-
Kitley, is the owner of 
Beauty Beads, through 
which she sells unique 
glass beads, crystals and 
pendants. Her products 
can be found at Beauty 
Inside Day Spa or on 
her Facebook page. She 
can also be contacted at 
beauty.beads@outlook.
com or by calling 613-
803-6904. 

Jacob Kirkham, from 
North Grenville, manu-
factures a variety of 
wooden gifts, everything 
from bowls to duck calls, 
through his business 
called Lumber2Lathe. 
Jacob can be reached at 
lumber2lathe@gmail.
com or at 514-347-0316 
and his creations will be 
made available though 
his Facebook page. Any-
body in need of some 
light landscaping or yard 
maintenance is invited to 
contact North Grenville’s 
Kai Rabuka, of Rabuka 

Yard Works, at rabukay-
ardworks@gmail.com or 
by calling 613-406-8268. 

The more local entre-
preneurs include Augus-
ta’s Lauren Baker, who 
has started up Scarlett & 
Sage Candles, and Bran-
don Hardy, who runs 
Outerhood Productions. 

Scarlett & Sage Can-
dles produces natural 
coconut soy candles with 
crackling wooden wicks. 
The product is vegan, 
gluten-free, toxin-free, 
devoid of paraben and 
phthalate and is made 
entirely from renewable 
resources. The fragrances 
Baker creates are all de-
rived from essential oils, 
and the wooden wicks 
are made from FSC certi-
fied wood. 

“They are all com-
pletely natural. That’s 
what sets my brand 
apart,” says Baker, add-
ing that customers don’t 
have to wonder about 
what they’re burning. 
“They know what they’re 
breathing in. They really 
know exactly what’s in 
the candles.” 

Her products will 
soon be available online, 
at scarlettsagecandles.
ca, and Baker can be 
contacted at scarlettsa-
gecandles@gmail.com or 
by calling 613-640-1928. 

Outerhood Produc-
tions provides high-qual-
ity promotional content, 
both video and photo, 

to business owners in-
terested in promoting 
their businesses online. 
Videos can even include 
original soundtracks, 
and Hardy sees a big op-
portunity for many busi-
nesses to expand and 
enhance their online 
presence in the current 
business environment. 
Outerhood Productions 
can be reached by phone 
at 613-802-3183 or by 
email at brandon@outer-
hood.ca. 

Helping the students 
make their way through 
the intricacies of starting 
and operating a business 
this summer are Bob My-
ers, of Thousand Islands 
Community Develop-
ment Corporation; Kevin 
Savoy of ByNan Business 
Solutions; Sue Watts, 
from the Employment 
and Education Center; as 
well as Onstein and John-
ston. 

“Everyone is super 
passionate about helping 
us, and about helping us 
grow our business,” says 
Baker. 

Even in the best of 
times, it isn’t easy to run 
a small business and 
turn a profit, but with 
the coronavirus, and the 
resultant restrictions 
on economic activity, 
throwing a wrench into 
this season’s Summer 
Company, participants 
this year might find it 
even trickier. 

“I think it’s really gutsy 
to do what they’re do-
ing,” says Onstein. 

Though the budget 
this year for Summer 
Company was for eight 
students, rather than just 
six, the money left over 
will still be put to good 
use. 

“We can move that 
funding over to Starter 
Company,” says On-
stein. “We won’t lose the 
grants; we won’t lose the 
core funding we get for 
running that program.” 

Onstein and Johnston 
offer quite a few differ-
ent programs and servi-
ces to help both new and 
established businesses 
– including an informa-
tive webinar every Wed-
nesday morning – and 
some of the programs 
are now recruiting par-
ticipants. Though the 
delivery methods may 
have changed a bit, the 
Leeds Grenville Small 
Business Enterprise 
Center remains at the 
ready to assist local 
entrepreneurs in any 
way it can. 

“We’re business as 
usual. It’s just all being 
done virtually,” says On-
stein. “We’re absolutely 
here to help.” 

More information 
about the Leeds Gren-
ville Small Business En-
terprise Center can be 
found at lgsbec.com or 
by calling 613-342-8772

Call for a quote: 613.925.4265 ext. 117
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• Custom Exhaust

• USED CAR SALES 
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“If you’re satisfied, tell others; if you’re not, tell us.”

613-826-2304
JASON & ROBIN BERENDS

An ideal spot for trade shows or live entertainment.  
We can also design your space according to your needs 

whether it be a corporate set up or a personal party.  
PlAn your sPeciAl dAy With us.

Whether you are hosting a 
cocktail party, lunch 

meeting or planning your 
special day, our professional 
and experienced staff  is here 
to assist you in making every 

event a success!

Weddings
Business Meetings

Conventions
Conferences

Located across from
the Holiday Inn 

Express Brockville...
Lets Gather Together!

Check out our new 
corporate menu on 

www.amusebouchecaterers.com 
and our Wedding Package on 

www.brockvilleconventioncentre.com

7829 Kent Blvd.Brockville 

613-342-5888

7829 Kent Blvd. Brockville 613-342-5888

Brockville’s go-to venue for any type of event no matter 
the size-from 10 to 400 we can accommodate you

Weddings, Corporate events, 
Celebrations of life, training sessions, 

anniversary and birthday parties
Located across from the Holiday Inn Express Brockville...  
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Riverfront 
Conference 
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613-659-2204
www.glenhouseresort.com     glenhse@1000islands.net

409 1000 Island Parkway, Lansdowne, ON

Groups of any size up to 200
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Excellent value, service & location
Free wireless High Speed Internet

Onsite “Shipman’s” Island view dining room
Onsite Championship Golf “Smugglers Glen Golf Course
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(613) 258-3445 • 888-342-7839
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High Quality Crop Inputs
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The Right Place and Time
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Harvex Agromart

Wireless Internet Access & Video Conferencing
abilities in a fully serviced relaxed setting
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“Where service is the 
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An ideal spot for trade shows or live entertainment.  
We can also design your space according to your needs 

whether it be a corporate set up or a personal party.  
PlAn your sPeciAl dAy With us.

Whether you are hosting a 
cocktail party, lunch 

meeting or planning your 
special day, our professional 
and experienced staff  is here 
to assist you in making every 

event a success!

Weddings
Business Meetings

Conventions
Conferences

Located across from
the Holiday Inn 

Express Brockville...
Lets Gather Together!

Check out our new 
corporate menu on 

www.amusebouchecaterers.com 
and our Wedding Package on 

www.brockvilleconventioncentre.com

7829 Kent Blvd.Brockville 

613-342-5888

7829 Kent Blvd. Brockville 613-342-5888

Brockville’s go-to venue for any type of event no matter 
the size-from 10 to 400 we can accommodate you

Weddings, Corporate events, 
Celebrations of life, training sessions, 

anniversary and birthday parties
Located across from the Holiday Inn Express Brockville...  

LEts GatHEr toGEtHEr!

customdecor.ca

3011 County Rd. 29 BRoCkville
613-342-8090 www.carpetone.com

www.customdecor.ca

Carpet • Laminate • VinyL • Hardwood
• CeramiC tiLe • area rugs 

• KitCHen/BatH reno’s and more

Riverfront 
Conference 
Facilities

613-659-2204
www.glenhouseresort.com     glenhse@1000islands.net

409 1000 Island Parkway, Lansdowne, ON

Groups of any size up to 200
Wide variety of meeting rooms & guest accommodations

Excellent value, service & location
Free wireless High Speed Internet

Onsite “Shipman’s” Island view dining room
Onsite Championship Golf “Smugglers Glen Golf Course

Oxford Station 
(613) 258-3445 • 888-342-7839

Suppliers of 
High Quality Crop Inputs

The Right People...
The Right Price...

The Right Place and Time

Eastern Ontario Distributors for  
Outback Field Guidance Systems

Harvex Agromart

Wireless Internet Access & Video Conferencing
abilities in a fully serviced relaxed setting

 
 

www.mcintoshcountryinn.com

RetReat ConfeRenCe 
& Meeting faCilities

“Where service is the 
Core of our Business”

1-(888)-229-2850
12495 County Rd. #2 East Morrisburg, Ontario

An excellent venue for: 
conferences, Business Meetings, 

trade Shows, Workshops, conventions 
Weddings, Symposium theatre...and more

www.northgrenville.ca

Lisa Kmiel, 
Event Coordinator 

lkmiel@northgrenville.on.ca
www.northgrenville.ca/retail.cfm

Please contact us to discuss how our facilities 
and services can make your event a success

613.258-9569 
x104

When it’s 
time to 
replace 

your garage 
doors, work 

with real 
experts!

GARAGA GARAGe dooRs, 
detAil-dRiven desiGn
When it’s time to replace your garage doors, 
work with real experts!

993 industrial Road, Prescott

613 925-4772

www.seawaydoors.com

GARAGA GARAGe dooRs, 
detAil-dRiven desiGn
When it’s time to replace your garage doors, 
work with real experts!

993 industrial Road, Prescott

613 925-4772

www.seawaydoors.com

GARAGA GARAGe dooRs, 
detAil-dRiven desiGn
When it’s time to replace your garage doors, 
work with real experts!

993 industrial Road, Prescott

613 925-4772

www.seawaydoors.com

993 Industrial Road, Prescott
613 925-4772 www.seawaydoors.com

GARAGA GARAGe dooRs, 
detAil-dRiven desiGn
When it’s time to replace your garage doors, 
work with real experts!

993 industrial Road, Prescott

613 925-4772

www.seawaydoors.com

Conference Centre

Home Living

Conference Centre

Automotive Conference Centre

Ticket Promotions

Garage doors

Agriculture

Conference Centre

Printing

If you can imagine it,  
we can print it!

Production Manager: David Flinn
Fax: 613-925-3472

Email:  dave@evansprinting.ca
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HOWARD

AND SONS      Since 1963

Septic Tank 
Service

Prompt Professional Service
We’re No. 1 in the No. 1 & 2 Business!
Fully Licensed and Insured
We Guarantee Satisfaction!
49 MAIN WEST LYN       613-342-6105

Portable Toilet 
Rentals

ofessiona

YEAR ROUND
 PUMPING

jessica@irvingmiller.ca
personalbrokersonline.com

623 Cty Rd. 2 Village Square Mall, Cardinal
267 King St. W., Prescott 

Jessica Elliott
Sales Executive

613
802-3143

   

Council studies plan to bring farmer’s markets to Augusta TWP
By Veronica Burchell

MAYNARD – At their 
June 9 meeting, Nicole 
Walker, Community De-
velopment and Recrea-
tion Coordinator for Au-
gusta Township, brought 
a comprehensive plan 
before council which 
outlines the creation of 
two new farmer’s mar-
kets in this area. Her pro-
posal offers a clear and 
informative road map 
to undertaking the set-
up and realization of the 
venture.

The proposal will be 
reviewed before the next 
meeting. It included all 
the regulations set out 
by the Lanark, Leeds 
and Grenville Health 
Unit which would have 
to be put in place for the 
markets to proceed. It 

also lists the results of a 
Facebook survey which 
showed a huge popular-
ity rating for the idea.

“The plan is to exe-
cute the famer’s markets 
in a safe manner during 
the COVID-19 pandemic 
and moving forward,” 
says Walker in her report. 
“Farmer’s markets are 
considered an essential 
service and will play a 
role in ensuring our com-
munities have access to 
fresh, local food.”

“Farmer’s markets are 
businesses that primar-
ily sell food and are con-
sidered essential work-
places under the Ontario 
Emergency Order,” said 
Walker in an interview 
late last week.

One potential site is 
at the Masonic Hall in 
North Augusta. This mar-

ket would operate on 
Saturday mornings. The 
other is in Maitland at 
the MERC Hall on Wed-
nesdays from 3:00 p.m. to 
6:00 p.m.

Over 130 respondents 
felt it was a good idea. 
Many also included a 
comment saying they 
would definitely support 
such a venture. More than 
two dozen have asked to 
join the growing list of 
prospective vendors.

Walker logged many 
hours investigating each 
step of what needs to 
happen. “There are so 
many questions (from the 
public and from health 
officials), and I am do-
ing my best to find all the 
answers. We saw an op-
portunity with COVID-19 
and recognized a trend 
toward becoming more 

local and supporting lo-
cal businesses – we want-
ed to give our own busi-
nesses another outlet to 
sell their product,” she 
explains.

The health unit has 
changed their protocol 
several times throughout 
the period Walker spent 
researching the idea. As 
the province reopens 
and changes rules, the 
health unit must stop at 
each phase and reassess 
as well. Right now, they 
are saying that every-
thing must be approved 
through them and that 
each vendor must regis-
ter with the health unit.

At the time Walker 
submitted her proposal, 
the rules said that of the 
vendors at each site, 49 
percent can be “other” 
vendors, while 51 percent 

must be dealing in food 
and/or produce. Vend-
ors will be separated by a 
minimum of six feet, and 
washrooms will be avail-
able for handwashing. 
Each vendor is respon-
sible for supplying alco-
hol-based hand sanitizer 
for their cart or table and 
each vendor must sani-
tize their hands after each 
cash transaction.

Foot traffic will be con-
trolled at the entrance 
area and each visitor will 
be given sanitizer and 
a list of the rules. The 
guidelines will be posted 
as well. An emergency fire 
and rescue plan must be 
in place and at least one 
staff/coordinator with a 
food handler’s certificate 
must be on site.

The health unit for-
warded a three-page 

document which Walker 
included in her proposal 
for council to view. It 
states that only pre-pack-
aged food will be for sale 
and all packaging must 
take place prior to arriv-
ing; no packing or wrap-
ping may take place at 
the market.

Even with all the pre-
work to be done before 
this project is up and 
running, Walker is still ex-
cited about the prospect.

“I really would like to 
see this take off,” she says. 
“We have some amaz-
ing small businesses in 
Augusta Township, and 
it would showcase their 
products and produce. 
We are very supportive of 
those businesses in our 
township and want to do 
all we can to show them 
that.”

South Grenville Chamber hosts successful virtual AGM
Submitted by the 
South Grenville 

Chamber of Commerce

The South Grenville 
Chamber of Commerce 
2020 Annual General Meet-
ing through Zoom last 
Wednesday was a success. 
Thank you to all who col-
laborated to make the event 
possible. 

Attending were guest 
speakers Mayor Brett Todd 
of the Town of Prescott, 
Mayor Pat Sayeau of the 
Township of Edwardsburgh 
Cardinal, Mayor Doug 

Malanka and Deputy-May-
or Jeff Shaver of the Town-
ship of Augusta, Business 
Advisor Darren Gallacher 
from Grenville Commun-
ity Futures Development 
Corporation, and Tim Mack 
from Lanark, Leeds and 
Grenville Addictions and 
Mental Health. 

We would like to share 
with the community the 
message with which South 
Grenville Chamber of Com-
merce President Bonnie 
Pidgeon Cougler addressed 
the meeting: for 127 years, 
the South Grenville Cham-

ber of Commerce, formerly 
the Prescott Board of Trade, 
has promoted the progress 
and evolution of the area, 
fueled by the passion of its 
members. The South Gren-
ville community has pushed 
through the worst events of 
the past century - the First 
World War, the Spanish In-
fluenza, the Great Depres-
sion, and the Second World 
War. Throughout these 
times, the community has 
held together, not just as 
citizens of South Grenville, 
but as Canadians. United, 
we have thrived. 

It can also be said that we 
have seen the best events of 
the century, from the Can-
ada Act granting independ-
ence to our country to 
universal healthcare to the 
Canadian Charter of Rights 
and Freedoms protecting 
the rights of all citizens. It is 
the good times that define 
us as much as the challen-
ging, something that has 
been proved time and time 
again by the resilience and 
adaptability of the South 
Grenville community. 

Now, amid a new global 
pandemic, South Grenville 

continues to persevere. 
The situation is constantly 
evolving, but so are we. The 
South Grenville Chamber 
of Commerce continues to 
support local businesses, 
managing and adapting as 
always. 

In this age of incredible 
technology, we are con-
nected more than ever. In 
the 2020 Annual General 
Meeting, we discussed our 
future and how to manage 
the latest events in Can-
adian history. 

We will discuss econom-
ic recovery, mental health, 

and further topics as we 
move towards a changed 
world. As always, the Cham-
ber of Commerce knows 
that with support, the South 
Grenville community’s re-
silience and passion will en-
able us to continue to thrive 
in this challenging time. 

“I would like to thank the 
South Grenville Chamber of 
Commerce Board of Direc-
tors for its dedication to lo-
cal businesses. It has been 
a privilege being Chamber 
President and I look forward 
to continuing to serve,” said 
Pidgeon Cougler.

Legal office offers help for those experiencing sexual harassment
By Veronica Burchell

BROCKVILLE – Has any-
one in your workplace or 
volunteer setting ever made 
you feel uncomfortable by 
making a sexual comment 
or an unwanted touch? 
Maybe a look you felt was 
inappropriate? If so, you 
are not alone and there is 
someone to talk to.

The Lanark, Leeds and 
Grenville Legal Clinic has 
a new program in place to 
deal with such upsetting 
advances or to offer help 
in dealing with confusion 
about these matters. Even if 
you don’t know whether the 
offence was “bad enough” 
to warrant a complaint, 
they can help you sort it 
out. The service is free to 
those on a low or modest 
income. Those in a higher 
tax bracket can be referred 
to other sources which will 
help.

“It’s not just a matter 
of reporting things of this 
nature,” says Anne-Marie 
Langan, a lawyer with the 
Perth/Brockville office of 
the legal clinic. “Sometimes 
you feel guilty bringing it up 
– you ask yourself if you are 
‘overreacting or misunder-
standing’ someone’s com-
ment. Well chances are, 
you’re not. Sexual harass-

ment at work is an extreme-
ly common experience and 
it can be emotionally and 
financially devastating to 
those who experience it.”

Sexual harassment, by 
definition, is unwanted be-
haviour of a sexual nature. 
It can be a look, a touch, 
a comment, a joke or a 
criminal behaviour such 
as being stalked, flashed or 
mooned. It includes hav-
ing your clothing pulled at 
or off, unwanted kissing, 
groping and rape.

Langan understands 
that it is difficult to decide 
to report these kinds of be-
haviours. Even when you 
are sure an advance is un-
invited and inappropriate, 
it’s still hard to take that 
step and report it.

“Many victims of sexual 
harassment do not report 
it to management or police 
for many different reasons, 
including fear. Fear of being 
labelled as oversensitive. 
Fear of not being taken 
seriously or that there will 
be retribution from the ha-
rasser or management,” she 
explains.

This new project was 
funded by the federal gov-
ernment in the wake of so 
many reported cases being 
in the news media, such as 
recent ones involving vari-

ous police forces - most 
notably the RCMP and 
armed services. The clinic 
has been in operation for 
close to 20 years but spe-
cialized up to this point in 
helping people with dis-
ability claims.

When the funding be-
came available late last year, 
Langan began doing pres-
entations in workplaces 
and through chambers of 
commerce in various towns 
and cities. Her catchment 
area includes Belleville 
straight through to Ottawa 
and all of this portion of 
Eastern Ontario. The main 
office for her legal clinic is 
situated in Perth but there 
are satellite offices in Brock-
ville and Sharbot Lake.

Langan herself deals 
with all the harassment 
reports and calls asking 

for direction and advice. 
Even though the pandemic 
stopped her presentations 
for now, she is still in the 
office and taking calls and 
emails.

“Any form of sexual ha-
rassment is against the 
law,” she emphasizes. “But 
if you are unsure, you can 
always call us for advice on 
what to do, how to proceed 
and what is the next step.” 
She advises that the best 
thing you can do is provide 
evidence – a witness or a 
recording. It is not illegal 
to record a conversation as 
long as you are part of it. 
It’s also a good idea to send 
an email to the perpetra-
tor asking them to stop. If 
they reply, you have actual 
evidence they are aware 
they are doing something 
wrong. Even with no reply 

you have evidence that you 
felt their behaviour was 
wrong and called them out 
on it.

She adds that it is im-
portant to realize that 
sexual harassment is not 
something that happens 
only to employees. Many 
cases have been seen with-
in management settings, 
volunteer organizations 
and service clubs. There is 
a belief that such harass-
ment is always male to 
female but that is not the 
case. There can be cases 
which are female to female, 
male to male or employee 
to boss. But it is never ac-
ceptable.

“Regardless of who the 
perpetrator is, your em-
ployer (board of directors 
in a volunteer setting) must 
investigate all complaints 

of sexual harassment 
brought to their attention 
and take effective action 
to prevent any further inci-
dents,” she says.

“Reporting is scary and 
sometimes dangerous but 
don’t wait, don’t let it fester 
and affect your mental and 
physical health,” says Lan-
gan. “No matter what the 
consequences might be it is 
never in your best interest 
to keep it to yourself. And if 
it’s happening to someone 
else, don’t be an ‘ostrich’ if 
you can help.”

If you have concerns 
about someone sexually 
harassing you and want to 
make a complaint or just 
need to advice on what to 
do, call Langan at the legal 
clinic at 613-264-7153 or 
email her at langan@lao.
on.ca.
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Foodbank receives 1500 masks via Cardinal-China connection
By Veronica Burchell

CARDINAL – A ship-
ment of 1500 medical-
office-grade, one-time-
use masks was donated 
to South Grenville Food 
Bank May 27. Adam Turn-
bull and Joe Barnhardt, 
both long-time residents 
of the village, presented 
the boxes of masks to 
Executive Director Bon-
nie Pidgeon and Volun-
teer Lead Trudy Watson 
at the Cardinal office.

Watson says she and 
her volunteers may pack-
age their share in groups 
of a dozen to hand out to 
clients.

“That’s just one option; 
we will have to look at the 
numbers,” says Watson. 
“Many of our clients don’t 
have the financial means 
to buy masks so we were 
thrilled when Adam and 
Joe came to us.”

Watson will get 500 
masks with the rest be-
ing divided between the 
Prescott and Spencerville 
branches. She says the 
Cardinal site has approxi-
mately 100 clients each 
month, some of them 
families.

The masks were ob-
tained through Turnbull’s 
connection to Cancham 
PRD, a Chinese-based 

group of business 
owners. Made up of a 
combination of Can-
adian and Chinese busi-
nesses working together 
in Guangzhou on the 
southern tip of China, it 
is about an hour away 
from Hong Kong. Turn-
bull lived and worked 
in China for the past 16 
years and only returned 
to Canada very early in 
2020.

He saw what was de-
veloping here and want-
ed to do something for 
the community he grew 
up in. He says a mask 
factory was literally “in 
our back yard” referring 
to his business site in 
China. Barnhardt was a 
friend from early school 
days in Cardinal who 
now owns a construc-
tion company, so Turn-
bull reached out and the 
two came up with a plan 
to get the masks to Can-
ada.

While Joe looked at 
the logistics of moving 
the items here, Adam 
contacted the Canadian 
Consulate General tell-
ing him what the pair 
wanted to do. He spoke 
to the producer in China 
and had donators on 
board, so all that re-
mained was getting 

them here.
“At first, the logistics 

looked difficult when 
we were looking at com-
mercial flights”, says 
Turnbull. But then they 
turned to international 
carrier DHL and had 
them sent here through 
them. His brother Rob-
ert also owns a couple 
of businesses in China 
and he was part of that 
connection. With all 

the partners working 
together, the masks ar-
rived in Canada May 12 
and have been held in 
isolation since then.

The Turnbull broth-
ers have a background 
in local business – their 
parents ran Al’s Butcher 
Shop 20 years ago – and 
Adam had a unique 
chance to go to China as 
a young man. There he 
started a business net-

work with vendors from 
both countries and was 
the first President of the 
South China Chamber of 
Commerce.

At the presentation 
last Wednesday, Execu-
tive Director Pidgeon 
told the two friends she 
was “thrilled with their 
generosity of spirit,” 
and that she is proud to 
know them. The masks 
destined for Prescott 

and Spencerville will be 
handed out minus a few 
for the transport drivers 
at Kriska. Pidgeon and 
Watson wanted to do 
something for the driv-
ers who are keeping food 
deliveries on the road.

Turnbull and Barn-
hardt felt that was a 
great idea; they say their 
idea was to help as many 
of their fellow Canadians 
as possible.

These Cardinal volunteers are all wearing masks which were donated to the South Grenville Food Bank last week through 
a local connection with the business community of southern China. Holding the box of masks is Adam Turnbull who spear-
headed the donation with his friend Joe Barnhardt on his immediate right. Executive Director Bonnie Pidgeon stands in 
front.         BUSINESS NEWS PHOTO/BURCHELL

Leeds and Grenville

LeGaL Side Bar

222 Prescott St.
P.O. Box 1280
Kemptville, ON
K0G 1J0

The Law Office of

Connie Lamble

613-258-0038
Fax: 613-258-0039
connie@lamble.ca

www.lamble.ca

Real Estate
Wills & Estate

Corporate

Thomas M. Byrne
Barrister and Solicitor

General Practice
Corporate/Commercial

Family Law
Estates

Residential Real Estate
Commercial Real Estate

Wills & Powers of Attorney

tom@tmblaw.ca
613-258-1277

222 Prescott St. 
Kemptville

The Ontario Court of Justice will be further expanding its operations on July 6, 2020, as it resumes hearing additional family law matters and criminal trials and prelimi-
nary inquiries.

The Ministry of the Attorney General, which is responsible for courts administration and courthouse facilities, has established an incremental plan to prepare court-
houses and courtrooms to facilitate the return to full court operations across Ontario.  The Ministry has 
announced the first phase of the plan (Phase One) will be implemented Monday July 6, 2020, in a lim-
ited number of courthouses and courtrooms.  Court operations will continue to expand with additional 
courthouses and courtrooms added as the Ministry continues to implement its plan, with a targeted 
completion date of November 1, 2020.

As part of the return to operations plan, the Ministry is implementing health and safety measures in 
each courthouse.

In Phase One and by July 6, 2020, the Court has been advised that site assessments of 93 OCJ court-
rooms will be complete, and that all necessary health and safety precautions, based on public health ex-
pert advice, will be implemented for the protection of all court users, including judicial officers, lawyers, 
litigants, witnesses, staff and members of the public.  The Ministry will not re-open a Phase One site on 
July 6, 2020 if it concludes that the health and safety of courthouse participants cannot be adequately 
protected on this date.

More information about the precautionary health and safety measures at courthouses implemented 
by the Ministry will be publicly available before July 6, 2020.

Please continue to check the Ontario Court of Justice website for updates.  The Court 
will provide additional infor-
mation about the schedul-
ing and conduct of all court 
proceedings, including the 
Court’s ongoing work to 
make more services available 
using remote technology.  
Court operations will con-
tinue to expand as the Minis-
try facilitates the opening of 
additional courthouses and 
courtrooms in accordance 
with its recovery plan.  

Content provided by Clinton H. Culic of Fitzpatrick & Culic.

COVID-19 update – Ontario Court of Justice 
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ExpEriEncE You can TrusT

For 40 years, we have served Brockville and 
its surrounding communities with one crucial 
goal in mind: to provide the best legal services 

at reasonable rates.

Experience You Can Trust 

Ashley Smith   

For over 40 years, we have served Brockville and its surrounding communities with one crucial goal 
in mind:  to provide the best legal services at the most reasonable rates. 

Real Estate   

Family Law 

Civil Litigation 

Wills & POAs 

Estates  

                    

Employment Law  

Personal Injury 

Corporate 

Commercial 

Municipal   

Fitzpatrick & Culic 
613 342 6693 

Real Estate
Family Law

Civil Litigation
Wills & POAs

Estates

Employment Law
Personal Injury

Corporate
Commercial
Municipal

Clinton H. CuliC J.D.
Barrister & soliCitor

613 342 6693
www.culiclaw.com
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